{ OfficeExpert pan

Im Praxistest

MICFO‘JOf Performance Stefan Fried

Senior Program Manager |

mhybriden Arbeitsalltag | ==

Wir machen lhre Daten raffiniert




Sprecher

Michael Greth Stefan Fried
Microsoft MVP Senior Program Manager
panagenda

www.panagenda.com

0 Join the conversation #0fficeExpert & @panagenda pan




Cloud Performance im hybriden Alltag (10 min.)

End to End Monitoring — OfficeExpert (5 min.)

Probleme — Lésungen (25 min.)
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Cloud Performance ist Essentiell
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Client Devices; Verbindungen

Teams Client v2.0; Azure Infrastruktur; u.v.m.
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Schlechte Performance? Was tun?

= “Suche nach der Nadel im Desktop Support Network Support
Heuhaufen” |

= Wer ist schuld?

= Viele individuelle Tools

»
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Microsoft Cloud External ISP




Was bietet mir Microsoft?

Stefan Fried

Product Manager & Senior Consultant

Account Teams
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Overall Call Quality
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Call health

Your call is receiving data. Most metrics refresh every
15 seconds.

Last updated at: 15:50:05
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Recenss Projected impact of Microsoft Teams
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Sent bitrate: --

Sent frame rate: --

Sent resolution: --

Sent codec: --

Screen share send processing: --
Received bitrate: --

Received frame rate: --

Received resolution: -- [N
Received codec: --

Screen share received processing: --

View more screen sharing data
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10.7135 Mbps

250 network users

© VPN Split Tunnel
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7-DAY ACTIVITY
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1.2177 Mbps

1.9362 Mbps

© Virtual private network (VPN) you use to connect to your organization

Troet

Failures

Eo0r Freese Rate is applicatie o Microsoft Teams only.

Audio Health

call quality dashboard

teams admin center

call health

admin center

connectivity test
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Failures
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Audio Health Details

connectivity
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R proxy serverwas not identified in your connection

VPN detected: Name:[Local Area Connection] Descript

Exchange Online Optimize is split out
Sharepoint Online Optimize is split out
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End to End Monitoring
OfficeExpert
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Monitoring der End-to-End Benutzer Experience

Fokus auf “Area of Responsibility” | Welcher Bereich ist dafiir verantwortlich?

HomeOffice / Office
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Device Local Network ISP Network Microsoft Cloud
Performance Performance Performance Performance
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Area of Reponsibility

Beispiel: Analyse der Anrufqualitat-Performance fiir einen User

Factors negatively influencing calls by level of impact

High Audio Mute Ratio
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L6sung: OfficeExpert TrueDEM

Azure-basierte Losung, die die End-to-End-Kette vollstandig abdeckat.

SICHERHEIT NEUE MONITORING-METHODEN VERTEILUNG
» Client Applikation, die keine Admin » User Authentifizierung via Azure AD » Von Microsoft kompilierter und
Rechte bendtigt B signierter Quellcode
» Lickenlose End-to-End scans
» Es werden zu keinem Zeitpunkt _ o » Auto-update managed via Windows
Zugangsdaten gespeichert » Geringer Platzbedarf ohne Beeintrachtigung

L Update Policies
der Gerateleistung

» Daten werden bei der Ubertragung
vollstandig verschlisselt

TrueDEM Technologie @ @ @

. . e Lokale Alle Daten werden Portal zur schnellen
(True Digital Experience Monitoring) Applikation 13uft gesammelt und fiir und prazisen
Im User-Kontext die weitere Analyse Fehlersuche

1 aggregiert




Probleme &
Losungen
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Performance Probleme
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Call Analytics/

Call Quality Dashboard
zeigt immer alles

Grun an




Microsoft 365 &
Warnmeldungen &
deren fehlende
Transparenz
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Free Trial | OfficeExpert TrueDEM

OfficeExpert TrueDEM

Digital Experience Optimization
for Microsoft 365 that changes
everything.
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Regain visibility of
Break through the complexities of improving true digital experience. Receive actionable your remote

insights from the end-user perspective, regardless of where they work. WOIKIOIeE
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Free Trial >

Reliability
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